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Challenge
The Industry Association was launching a sales program 
targeting restaurant operators. As such a focused approach 
required a membership outreach database to target the 
restaurant segment. Obtaining a reliable and accurate listing 
of restaurants, both for Chains and Independents is a difficult 
task. Additionally, ensuring the contact information, location 
details as well as identifying new restaurants (especially 
Independents) can be almost impossible. To further compli-
cate the situation, the restaurant contact database would 
need to integrate into the Industry Associationʼs CRM tool. 
With over 1.1 million restaurant listings across North America, 
integration of the restaurant information was critical. 

Solution
The Unified Data solution provided was our Store 
Connect restaurant detail location data. Tracking over 
1.1 million restaurant locations across Canada and the 
US with monthly updated on opening of new restau-
rants and restaurants closing, the Industry Association 
received the most accurate and up-to-date data 
available. Additionally, a simple API allowed Unified 
Data to integrate directly with the Industry Associa-
tions CRM tool for a seamless process that provided an 
advanced targeting solution for their outreach 
initiative! The cost savings and revenue generation 
with accurate restaurant contact information and the 
integration into the CRM tool came from reducing 
manual data input hours and a focused outreach 
program.

Methodology
Unified Data collects the menu information from all restaurants in North America that have a physical address and permanent 
location. Utilizing our proprietary consumer facing menu discovery platform that has  over 450,000 menus from restaurants 
across North America, we can analyze consumer behaviour patterns of over 30 million North American based searches of 
these menus. This provides us with over 40 billion data points  that our proprietary algorithms, machine learning and artificial 
intelligence can identify consumer trends, menu trends, ingredient trends.  Tracking restaurants with a physical address also 
allows use to identify all restaurant units in North America that are currently open, have recently closed or have just newly 
opened. In order to ensure unprecedented accuracy, all our data is updated monthly with attributes such as  newly opened, 
currently open and closed restaurants, new menus and menu changes as well as hours of operation and even allows us to 
identify current online ordering partners. 

Use Case

Membership Outreach Industry Association

Company SegmentProduct

Open Close Report

Case Study 006

Industry association looking for 
membership outreach database. 

Segment Level Detail
Review chain vs independent, by restaurant 
segment, cuisine type and more.  Track the 
market thatʼs relevant to your business

Review by Geography
Review data nationally, by state/province, 
by city or town. Identify markets that are in 
growth and decline.

Monthly Updates
Get specifics on stores that have newly 
opened, re-opened, temporarily closed or 
permanently closed within days of month end.

Locations Level Detail
Data is available at the store location level.  
Format, technology, and menu can vary by 
location within a chain.  Unified Data gives 
you a complete picture.
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